Attn: Arizona RID Board

RE: Arizona Commission for the Deaf and Hard of Hearing Board Meeting 5/14/09

Hello Arizona RID Board!

I wanted to provide you with an update from the most recent ACDHH Board of Commissioners meeting.   Thank you to Ander, Mary Jane and Deb for being present.  Others may have also been present, I apologize if you were missed as there was a large audience this meeting.  The information provided here is that which pertains to Arizona RID AND Arizona interpreters.  For everything that was discussed AND further information please see acdhh.org.  Click on Commission then Meeting Minutes.

Full Board Meeting
A. Sherri Collins informed the Board of the recognition (award) given to ACDHH at the Arizona RID 2009 State Conference.
B. ACDHH’s Board of Commissioners reviewed and acted upon 3 complaints.  Please see meeting minutes at acdhh.org for information and decisions made by the ACDHH Board of Commissioners.

C. ACDHH’s Board of Commissioners approved several upgrades and new license applications.  ACDHH’s Board of Commissioners denied 2 licenses.  Please see meeting minutes at acdhh.org for the list of approved and denied licenses.

D. ACDHH’s Board of Commissioner’s Policy Handbook will be voted upon at the July meeting.  The application process and process for creation of the Interpreter Advisory Committee (IAC) will be included in the ACDHH Board of Commissioner’s Policy Handbook. 

These following Public Comments were pulled from the ACDDH Board Meeting Minutes.  Please note that the ACDHH Board Meeting Minutes have not been approved by the Board, this will be don’t at the July Meeting.  Thank you to all of ACDHH’s staff, specifically Melinda for keeping and creating the meeting minutes.
Public Comments on Agenda and Non-Agenda Items
A. Ander Bolduc- reported that the Arizona Registry of Interpreters for the Deaf (Arizona RID) conference had over 100 participants. It was wonderful to see a good turnout. He thanked ACDHH for their sponsorship stating that it would not have been possible without the $40,000 sponsorship. The planning committees and the conference chair did a wonderful job
B. Mary Jane Moore – Thankful for Commissioner Bolduc for representing the interpreting community and Chairing Interpreter Advisory Committee (IAC). The interpreting community is concerned that they do not get a lot of information. Would like clarification regarding what communication Commissioner Bolduc can or cannot share. She recommends having more interpreters involved in the decisions that impact their work life
*As a reminder the IAC is in the draft of the rules to be presented to GRRC when the moratorium is lifted. The public will have the standard opportunity to give feedback- 30 days for a written comments and one oral comments session.
C. Commissioner Bolduc thanked Ms. Moore for her appreciation. Decisions made regarding the IAC make up have been supported by the Arizona RID Board. Possibly the communication breakdown is between Arizona RID and its members.
*as a reminder during public comments individuals can address any issue that they wish including complaints that may be on the agenda. The board may or may not call upon parties in a complaint to speak during its discussion of particular complaints.
Interpreter Application Review Committee (IARC) Update

This is information presented to the full (ACDHH) Board based on the discussion at the IARC.

A. There have been 115 renewals thus far.

B. The IARC discussed allowing the Chair (at this time Commissioner Bolduc) to motion and vote during the IARC meeting.  At this point no Chair (of any committee or the full Board) is allowed to create motions or vote during the meeting of the committee they chair).  The motion created to allow the IARC Chair to create motions and vote was not seconded which means the motion died.  At this point, the IARC chair is still unable to create motions or vote.
C. There has been a request (from a Commissioner) to the full (ACDHH) Board to clarify the role of each Commissioner.  Watch for this to be discussed at future meetings.
D. There has been a request (from a Commissioner) to discuss the processing time of complaints.  Watch for this to be discussed at future meetings.
*as a footnote- ACDHH staff presented on the complaint process in March 2009. Commissioners were reminded that there is no time frame associated with the complaints. ACDHH staff have established internal processes with an effort to acknowledge receipt of a complaint within 5 to 10 business days after receipt. The board has given staff authority to approve requests for extensions for both complainants and licensees when necessary to respond to investigative questioning. The board did not give suggested response time during the March meeting. 
* The next Commission meeting is July 16, 2009.  Please visit acdhh.org for committee meeting schedules and locations.
