Attn: Arizona RID Board

RE: Arizona Commission for the Deaf and Hard of Hearing Board Meeting 7/16/09

Hello Arizona RID Board!

I wanted to provide you with an update from the most recent ACDHH Board of Commissioners meeting.   Thank you to Robin, Jennifer and Vic for being present as representatives of the Arizona RID Board.  Thank you to the several Arizona RID members also in attendance.  The information provided here is that which pertains to Arizona RID AND Arizona interpreters.  For everything that was discussed AND further information please see acdhh.org.  Click on Commission then Meeting Minutes.

Full Board Meeting
A. The education session-Review of Licensure Complaint Process.  Carmen Green reviewed the Licensure complaint process as presented in 2007 by Beth Dietz, Assistant Attorney General


Discussion ensued regarding formulating questions for the Assistant 
Attorney General


Request for clarification as follows:

Commissioner Ramos – Pg 10 – “Do not communicate with the community about board matters outside open meetings.”  Can we or can’t we communicate outside the open meeting?
Commissioner Wasisco - If an issue is already in the minutes and posted on the web can we discuss it?
These following Public Comments were pulled from the ACDDH Board Meeting 
Minutes.  Please note that the ACDHH Board Meeting Minutes have not been approved by the Board, this will be don’t at the July Meeting.  Thank you to all of ACDHH’s staff, specifically Melinda for keeping and creating the meeting minutes.
Public Comments on Agenda and Non-Agenda Items
A. Robert Francom - Member of ArizonaRID expressed his appreciation to the Board and especially Commissioner Bolduc for her support to the interpreters

B. Victor Brown - Licensed Interpreter and ArizonaRID member at large, spoke regarding a Commissioners ability to communicate with the regulated body “seems that avoid appearance of impropriety has been over interpreted”  Spoke in support of the Interpreter Representative being able to communicate with the regulated body. 

C. Robin Dragoo – ArizonaRID President read a statement from the ArizonaRID Board indicating that they appreciate the dialogue between themselves and Commissioner Bolduc regarding the implementation of the Interpreter Advisory Committee (IAC), however, the. Board has not had time to discuss this issue amongst ourselves and the membership. We need additional information and definitions as well as time to compare current policy with the original intent. The Board requests that the IAC implementation not be included in policy handbook 

D. Ander Bolduc – Regarding Education session, found it very helpful “props to the peeps” Regarding the appearance of impropriety, he thanked Commissioner Bolduc for protecting the seat of the Interpreter Representative as there is only one on the Commission.  He expressed his pleasure that more dialogue is happening with the ArizonaRID Board. “I have  been coming to Commission meetings for three years.  At first I was quiet and observed, then resistant and then I saw the openness and commitment of ACDHH and myself needing to be open and trusting. Now I understand and have genuine gratitude and respect for what you are doing. This is where I found community in Arizona. I really mean it when I say thanks”

E. Robin Dragoo – We need time to meet with our Interpreter Representative and ”impropriety” seems to be over interpreted.  As President of ArizonaRID I would like this issue be raised to the Attorney General.  I appreciate the opportunity to stand up and speak with you.
Policy Committee update- Policy Handbook

A. Commissioner Vardon reported that the committee will pose a motion tonight without pg 12 “Interpreter Advisory Committee”


Commissioner Schira-Layton moved to add a bullet point under duties 
of the Commission Chair “the Committee Chair duties are parallel to 
those of the Commission Chair person.” Commissioner Bolduc seconded 
the motion carried, with Commissioner Wasisco and Schafer opposed, 
Commissioner Ramos Abstained 
Interpreter Application Review Committee (IARC) Update

This is information presented to the full (ACDHH) Board based on the discussion at the IARC.

A. Implementation of the Interpreter Advisory Committee (IAC)
Commissioner Bolduc stated that she provided a report to the ArizonaRID Board after the last Commission meeting which included an explanation of the Interpreter Advisory Committee process.  She advised them that the process would be voted on at the May Commission meeting.  ArizonaRID received this report prior to their membership meeting and it was posted to their website.  No questions were posed at that time.  Monday the actual document was sent to ArizonaRID and questions have now arisen.

The Interpreter Application Review Committee moves to accept the implementation of the Interpreter Advisory Committee, Commissioner Schira-Layton seconded, the motion carried, Commissioners Wasisco, Ramos and Vardon Abstained

B. Procedure for second renewals of Provisional Licenses
Outlined the process for handling second provisional license renewals

The Interpreter Application Review Committee moved to allow staff to approve the second renewal of provisional licenses, Commissioner Wasisco seconded, the motion carried, Commissioner Muller abstained
C. How to shorten complaint processing time frames
Commissioner Schafer moved that the IARC have this issue on their agenda for next meeting and bring a recommendation to the Board, Commissioner Calderon seconded, the motion carried, Commissioner Muller abstained

Commissioner Bolduc asked for guidance.  Commissioner Muller asked that the committee discuss if there is a way to speed up the process.  If there are suggestions from Commissioners or staff forward them through the staff to the committee. Commissioner Wasisco stated that we don’t want to rush the process.  Staff is doing well and meeting time limits.  Due process takes time. Anything that would rush process would be a disservice to the complainant.

D. Number of licenses and renewals issued
22 - Expired

36 - Issued since May 13, 2009

 6 - Pending for missing information

        158 - Completed Renewals
E.  Fee for duplicate licenses
An Interpreters home was invaded and their license was stolen.  A $25 fee must be paid due to no provision in the rules to waive the fee.  The committee discussed this issue and does not recommend changing the rule.  The interpreter’s initial letter sent with their license outlines the fee associated with a duplicate license.
F. Complaint process online
The written process has been developed and will be posted on the website and under Frequently Asked Questions.  Anyone who requires clarification or that has a questions can contact Emmett.
G. Moratorium for rules
Rule making process is still on hold.  The moratorium hopefully will be lifted by October.
