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Legal Interpreter Licensing Draft Commentary: Summary

The Arizona Interpreter Registry of the Deaf (AzRID) Ad Hoc Committee on the Certificate of Competency conducted meetings in Tucson and Phoenix to collect input from organization members, non-members, Deaf consumers, and the general public, regarding the ACDHH draft of the legal interpreter license rules.

AzRID appreciates the opportunity to engage in ongoing dialogue with ACDHH as it continues to develop the rules that will greatly impact legal interpreting service providers in Arizona.

The proposed legal interpreter certification rules draft is a marked improvement from the current certificate of competency rules.  ACDHH has done a commendable job in formatting and structuring the rules document in a way that is easy to follow, clear and visually appealing. However, upon careful review of this draft, it was noted that several recommendations made previously to ACDHH (in a report dated August 23, 2002) were not integrated into the proposed legal licensure rules.  The initial recommendations were that:

· Provisional Certificate holders obtain 20 hrs legal interpreting experience
· Legal Interpreting license be valid for 4 years—to synchronize with current national requirements
· 6 formal legal (education) training hours be required for all license applicants
· An effective monitoring process for mentoring be established
· 80 to 150 hours continuing education units are required per license renewal cycle (of 4 years)
· Deaf Interpreters obtain the Conditional Legal Interpreting Permit-Relay (CLIP-R) by August 2005 (this is a parallel; certification to SC:L which will be required of sign language interpreters
· Complaints remain in an interpreter’s file for a 2-year maximum 
· Oral interpreters file continuing education documentation within a 4-year time frame not annually
The rationale for the exclusion of these recommendations is not clear.  In spirit of maintaining and preserving open dialogue and a collaborative relationship, it is hoped that the agency’s reasoning will be publicly communicated. 

Based on compiled input from recent meetings held this year, three broad areas of recommendations emerged: training requisites, effective monitoring of mentorship, and equivalence in work experience requisites for all interpreters. 

Firstly, formal legal training is a crucial component of the legal license requirement and it is strongly supported that the original recommendation of 6 hours it be added both the legal license and provisional license prerequisites for Sign Language, Deaf, and Oral interpreters.  To highlight the necessity of this component, the following questions are posed:

· How can an interpreter with a provisional license be expected to adhere to the “Standards of Practice”, R9-26-511 subsection 6—“function in a manner appropriate to the situation” without having any training about court room protocol?  

· How can a legally licensed interpreter having acquired 40 hours of mentoring, in court room settings, be expected to comply with R9-26-511 subsection 2 (render the message faithfully, always conveying the content, spirit…) during law enforcement activity of a Deaf person being Mirandized? (It should be noted that the Miranda Warning is frozen text that an interpreter would need to memorize.)

In order for legal licensed interpreters to adequately and appropriated serve in court, law enforcement or quasi-judicial settings, formal legal education (training) is necessitated.

Secondly, the current proposed rules requires a mentoring experience for all legal license applicants.  This component has been strongly supported by participants in the Input meetings.  Nonetheless, it is suggested that an effective, valid, standardized mentoring structure be created by ACDHH in conjunction with the expertise of legal interpreters actively practicing in the field.  Three core components are suggested, namely: 

1. Theory (i.e. constitution, judiciary system, legislative system, law enforcement)

2.  Observation (of mentor in court, law enforcement, and quasi-judicial settings) 

3.  Performance (of mentee as supervised by mentor offering feedback)  

It is believed that this formalized structure promotes an enriching experience, quality assurance, responsibility and accountability of both mentor and mentee.  Any potential formalized structure would be subject to modification dependent upon barriers faced by interpreters (especially rural interpreters).

Thirdly, equivalent work experience requirements needs to be set for sign language, Deaf & oral interpreters.  According to the current rules requirements, since sign language interpreters are required to have more working experience than their Deaf and Oral interpreter counterparts.  This dissimilarity would seemingly have an adverse impact on Deaf consumers utilizing either Deaf interpreters or oral interpreters since these providers could be less experienced than sign language interpreting consumers.   It is strongly recommended that the standard for experience be equivalent.

Finally, the continued collaborative and collective efforts by ACDHH, interpreting service providers and consumers, is the most efficacious mechanism to better ensure quality legal interpreting services are afforded to Arizona residents who are Deaf or Hard-of-hearing.

Legal Interpreter License Draft Commentary: Written Feedback 

The following are the cumulative comments and recommendations generated by interpreting service providers, consumers, and students, who participated in a series of Input Meetings hosted by Arizona Registry of Interpreters for the Deaf in June 2003.  Respective Title 9, Chapter 26, Article 5 rules (adopted effective April 4, 1976), highlighted in blue italics, precede the comments.

R9-26-501. Definitions

In this Article, unless otherwise specified:

1. “Accredited” means approved by the:

a. New England Association of Schools and Colleges,

b. Middle States Association  of Colleges and Secondary Schools,

c. North Central Association of Colleges and Schools,

d. Northwest Association of Schools and Colleges,

e. Southern Association of Colleges and Schools, or

f. Western Association of Schools and Colleges.

2. “Applicant” means an individual seeking licensure by the Commission.

3. “Application” means the forms and documents the Commission requires an applicant for licensing to submit or have submitted on the applicant’s behalf.

4. “CDI” means a certified deaf interpreter certificate issued by RID.

5. “CDI-P” means a certified deaf interpreter provisional certificate issued by RID.

6. “Certificate of competency” means a certificate issued by the Commission indicating that the certificate holder meets the criteria set forth in this Article.

7. “CI” means a certificate of interpretation issued by RID.

8. “Commission” means the Commission for the Deaf and the Hard of Hearing.

9. “Continuing legal education” means a course, workshop, program, or educational activity that is relevant to the practice of legal interpreting. 

10. “CRR” means a certified realtime reporter certificate issued by NCRA.

11. “CSC” means a comprehensive skills certificate issued by RID.

12. “CT” means a certificate of transliteration issued by RID.

13. “Interpreter” means a person who provides interpreting services.

14. “Interpreting” means the act of conveying a spoken message into sign language and conveying a message in sign language into the spoken word.

15. “Legal interpreter” means a person who has a legal interpreter license.

16. “Legal interpreter license” means a certificate of competency issued under ARS §36-1946.

17.  “Legal interpreting” means providing interpreting services in a setting specified in A.R.S. §12-242(A) through (D).

18. “Licensee” means a person who has a legal interpreter license.

19. “Mentoring” means being under the supervision of a sign language legal interpreter or deaf legal interpreter.

20. “NAD” means the National Association of the Deaf.

21. “NAD Level 5” means a Level 5 interpreting certificate issued by NAD.

22. “NCRA” means the National Court Reporters Association.

23. “OIC:C” means an oral interpretation certificate: comprehensive issued by RID.

24. “Oral interpreting” means rendering visible or audible language from a deaf person and conveying it in speech understandable by a non-deaf person and, using verbal and non-verbal support techniques, conveying spoken language to the deaf person. 

25. “OTC” means an oral transliteration certificate issued by RID.

26. “Realtime reporting” means a court reporter’s computer-assisted method of simultaneously keying, translating, and displaying spoken words as they occur.

27. “RID” means Registry of Interpreters for the Deaf.

28. “SC:L” means a specialist certificate: legal issued by RID.

29. “Sign language” means a visual language used by deaf persons to communicate.

30. “Supervision” means the direct observation of and guidance by a sign language legal interpreter or deaf legal interpreter.
Recommendation(s):

· Add: “Provisional” means provided for the time being pending permanent arrangements; temporary

· Rationale: The elaboration of the term “provisional” would add clarity of terminology for the Deaf community and general public who may be more familiar with the term “temporary”. 

· Amend: #21. “NAD Level 5”- the highest level of interpreting certification issued by NAD

· Rationale: Since NAD issues 5 levels of certification, clarification for the public would aid in any unintended misrepresentation or misunderstanding of Level 1 as the highest.

· Clarify: #6 “Certificate of Competency” & #16 “Legal interpreter license” the definitions seem cyclical and interchangeable; are the 2 forms of certification really interchangeable? The eligibility requirements for the “Certificate of Competency” differ from those of the “Legal Interpreter Certification”.
R9-26-502. Sign Language Legal Interpreter Licensure

A. To be eligible for a sign language legal interpreter license, an applicant shall:

1. Hold a current NAD Level 5, RID CI and CT, CSC, or SC:L certification;

2. Hold, at a minimum, an associate of the arts degree awarded by an accredited academic institution, in any academic field or documentation of 60 credit hours from an accredited academic institution;

3. Have completed a minimum of five years experience in interpreting;

4. Have completed a minimum of 40 hours of mentoring under the supervision of a sign language legal interpreter or deaf legal interpreter. This subsection does not apply to applicants who hold SC:L certification.

B. An applicant for licensure as a sign language legal interpreter shall submit to the Commission documentation of compliance with the requirements of paragraph (A) and an application form that provides the following information:

1. The applicant’s name, social security number, current home address, business address, and home and business telephone numbers;

2. If applicable, the name of the applicant’s employer and the employer’s current business address and telephone number;

3. A statement of whether the applicant has ever been convicted of a felony or of a misdemeanor involving moral turpitude in this state or any other state;

4. A list of all states and countries in which the applicant is or has been licensed as a legal interpreter;

5. A statement of whether any disciplinary action, consent order, or settlement agreement is pending or has been imposed by any state, country, or organization upon the applicant’s legal interpreter license or interpreter certification;

6. A statement of whether the applicant has a physical or mental condition that may impair the applicant’s ability to act as a legal interpreter; and

7. A statement signed by the applicant verifying the truthfulness of the information provided by the applicant.

C. After August 1, 2005, an applicant shall hold RID SC:L certification to be licensed under this section.
Recommendation(s):

1. Add: #A2. “… credit hours, or equivalent of 60 credit hours, from an…”

a. Rationale: Some hearing and/or Deaf interpreters may attend schools (ie Rochester Institute of Technology/National Technical Institute of the Deaf) that issue “units” not credit hours. 

2. Legal Conflict: According the Federal Privacy Act 1974, state agencies (with a few exceptions) cannot mandate that citizens disclose their social security number.  Applicants should be given the option to supply their either their social security number or employer identification number (EIN).  

3. Clarify: #A3--Is the years of interpreting experience pre- or post- certification?

4. Adverse Impact: 40 mentoring hours maybe be difficult to accrue, especially for rural interpreters.  Furthermore, there is no formally established monitoring system, thus the validity, reliability, and efficacy of an applicant’s mentoring experience is questionable.

a. Rationale: Given the socio-economic and culturally diverse Deaf/Hard-of-hearing individuals that will receive interpreting services from the “qualified” interpreters, a formalized mechanism to assess interpreters’ knowledge and skill is essential.
5. Add: Training requirement (as it appears in the Certificate of Competency rules and in the Renewal requirements of this article) and reduce the number of mentoring hours to 20 (as recommended by AzRID on August 23, 2002 in the Interpreter Certification Rules Recommendations document).

a. Rationale: It is crucial that legal interpretation providers understand courtroom, law enforcement and quasi-judicial protocol, terminology, and theory, as well as general principles of the US Constitution, and formal frozen text (i.e. Miranda Warning).  Thereby, upholding the rights of Deaf litigants & citizens.
R9-26-503. Deaf Legal Interpreter Licensure

A. To be eligible for a deaf legal interpreter license, an applicant shall:

1. Hold a current RID CDI or CDI-P certification or membership card;

2. Hold, at a minimum, an associate of the arts degree, awarded by an accredited academic institution, in any academic field; or documentation of 60 credit hours from an accredited academic institution;

3. Have completed a minimum of two years of interpreting;

4. Have completed a minimum of 40 hours of mentoring under the supervision of a sign language legal interpreter or deaf legal interpreter;

B. An applicant for licensure as a deaf legal interpreter shall submit to the Commission documentation of compliance with the requirements of paragraph (A) and an application form that provides the following information:

1. The applicant’s name, social security number, current home address, business address, and home and business telephone numbers;

2. If applicable, the name of the applicant’s employer and the employer’s current business address and telephone number;

3. A statement of whether the applicant has ever been convicted of a felony or of a misdemeanor involving moral turpitude in this state or any other state;

4. A list of all states and countries in which the applicant is or has been licensed as a legal interpreter;

5. A statement of whether any disciplinary action, consent order, or settlement agreement is pending or has been imposed by any state, country, or organization upon the applicant’s legal interpreter license or interpreter certification;

6. A statement of whether the applicant has a physical or mental condition that may impair the applicant’s ability to act as a legal interpreter; and

7. A statement signed by the applicant verifying the truthfulness of the information provided by the applicant.

Recommendation(s):

1. Clarify: #A1 “…or membership card”  What type of membership is this referencing?

2. Add: A#2 “… credit hours, or equivalent of 60 credit hours, from an…”

a. Rationale: (same as explained in R9-26-502)

3. Adverse Impact: #A3 Experience requirements are less than half of that required by hearing sign language interpreters; the requirements should be analogous. 

a. Rationale: Deaf consumers (litigants) will be serviced by interpretation providers who have less working experience than their hearing, sign language, counterparts.

4. Clarify: #A3—Is the years of interpreting pre- or post- certification?

R9-26-504. Provisional Sign Language Legal Interpreter Licensure: Provisional Deaf Legal Interpreter Licensure:

A. To be eligible for a one-year provisional sign language legal interpreter license or provisional deaf legal interpreter license, an applicant shall met the requirements of:
1. R9-26-502(A) excluding subsection (4), as applicable, or
2. R9-26-503(A) excluding subsection (4), as applicable.
B. An applicant for licensure as a provisional sign language legal interpreter or provisional deaf legal interpreter shall submit to the Commission documentation of compliance with the requirements of paragraph (A) and an application form that provides the following information:
1. The applicant’s name, social security number, current home address, business address, and home and business telephone numbers;
2. If applicable, the name of the applicant’s employer and the employer’s current business address and telephone number;
3. A statement of whether the applicant has ever been convicted of a felony or of a misdemeanor involving moral turpitude in this state or any other state;
4. A list of all states and countries in which the applicant is or has been licensed as a legal interpreter;
5. A statement of whether any disciplinary action, consent order, or settlement agreement is pending or has been imposed by any state, country, or organization upon the applicant’s legal interpreter license or interpreter certification;
6. A statement of whether the applicant has a physical or mental condition that may impair the applicant’s ability to act as a legal interpreter; and
7. A statement signed by the applicant verifying the truthfulness of the information provided by the applicant.
C. A person holding a provisional sign language legal interpreter license or deaf legal interpreter license shall complete 40 hours of mentoring under the supervision of a sign language legal interpreter or deaf legal interpreter within one year of the issuance of the provisional license. If the provisional licensee does not complete the 40 hours of mentoring prior to the expiration of the one-year provisional license, the provisional licensee may submit a written request to the Commission for a second one-year provisional license in order to complete the mentoring requirement. Only one 1-year renewal shall be granted.
D. Upon completion of 40 hours of mentoring, the provisional licensee shall submit to the Commission a notarized affidavit, signed by the supervising interpreter who provided the mentoring, affirming that the applicant has completed the required 40 hours of mentoring.
E. Within 15 days of receiving the documentation required in subsection (D), the Commission shall issue a sign language legal interpreter license under the provisions of R9-26-502 or a deaf legal interpreter license under the provisions of R9-26-503, as applicable.
F. A provisional license expires one calendar year after the date of issue.
Recommendation(s):

1. Legal Conflict: #B--Mandating applicant to supply social security number (reference Privacy Act 1974)

2. Adverse Impact: #C--Reliance on mentoring is ineffective

a. Rationale: As previously explained in R9-26-502 recommendation #3.

3. Add: #D--Training requirement to parallel R9-26-502

4. Replace: #A2--“…excluding…” with “…as replaced by…” or “…except for…” .  
5. Clarify: #E--Are the number of days calendar days or working days?
R9-26-505. Oral Legal Interpreter Licensure

A. To be eligible for an oral legal interpreter license, an applicant shall:

1. Hold a current RID OIC:C or RID OTC certification; or have provided at least 1000 hours of oral interpreting services within the five years immediately before the date of application;

2. Hold, at a minimum, an associate of the arts degree awarded by an accredited academic institution in any academic field or have completed 60 credit hours from an accredited academic institution;

B. An applicant for licensure as a provisional sign language legal interpreter or deaf legal interpreter shall submit to the Commission documentation of compliance with the requirements of paragraph (A) and an application form that provides the following information:
1. The applicant’s name, social security number, current home address, business address, and home and business telephone numbers;
2. If applicable, the name of the applicant’s employer and the employer’s current business address and telephone number;
3. A statement of whether the applicant has ever been convicted of a felony or of a misdemeanor involving moral turpitude in this state or any other state;
4. A list of all states and countries in which the applicant is or has been licensed as a legal interpreter;
5. A statement of whether any disciplinary action, consent order, or settlement agreement is pending or has been imposed by any state, country, or organization upon the applicant’s legal interpreter license or interpreter certification;
6. A statement of whether the applicant has a physical or mental condition that may impair the applicant’s ability to act as a legal interpreter; and
7. A statement signed by the applicant verifying the truthfulness of the information provided by the applicant.
C. After August 1, 2005, an applicant shall hold OTC certification to be licensed under this section.

Recommendation(s):

1. Clarify: #A1-- Is the 1000 hours of interpreting services an option in lieu of OTC/OIC:C certification?  Or, is the 1000 hours referring to the amount services provided in addition to certification?  Experience requirements need to be written in consistent form for all interpreting categories( i.e. amount of years, number of total hours or both)

2. Add: Mentoring component needs to parallel sign language and Deaf interpreters requirements 

3. Remove: #B—The entire section seems not apply to oral interpreters since it is referencing sign language and Deaf legal interpreters; possibly a copy/paste problem.
R9-26-507. License Application Time Frames; Processing Procedures

A. For any legal interpreter license application, the overall time-frame described in A.R.S. § 41-1072(2) is 45 days.
B. For any legal interpreter license application, the administrative completeness review time-frame is 15 days and begins on the date the Commission receives an application packet.
1. If an application packet is incomplete, the Commission shall send to the applicant a written notice of incompleteness that states each deficiency and the information or documents needed to complete the application packet. The administrative completeness review time-frame and the overall time-frame are suspended from the date of the notice until the date the Commission receives a complete application packet.
2. When the Commission receives a complete application packet, the Commission shall send a written notice of administrative completeness to the applicant.
3. If the applicant does not submit a complete application packet within 30 days from the date the Commission sends a written notice of incompleteness to the applicant, the Commission shall consider the application withdrawn.
4. If the Commission sends a written notice of approval to the applicant during the time provided to assess administrative completeness, the Commission shall not provide a separate written notice of administrative completeness.
C. For any of the legal interpreter license applications, the substantive review time-frame described in A.R.S. §41-1072(3) is 30 days and begins on the date the Commission sends written notice of administrative completeness to an applicant.
1. If an applicant does not meet the requirements of this Article, the Commission shall send to the applicant a written comprehensive request for additional information that states each statute and rule upon which the request is based. The substantive review time-frame and the overall time-frame are suspended from the date the written comprehensive request is sent until the date the Commission receives the requested information.
a. If an applicant does not submit the requested information within 30 days of the date the Commission sends the comprehensive written request to the applicant, the Commission shall consider the application withdrawn.
b. If the information submitted by the applicant does not meet the requirements of this Article, the Commission shall send a written notice of denial to the applicant including a basis for the denial and an explanation of the applicant's right to appeal under A.R.S. Title 41, Chapter 6, Arti​cle 10.
2. If an applicant meets the requirements of this Article, the Commission shall send written notice of approval to the applicant.
Recommendation(s):

1. Clarify: #B--Order of rules.  Positive statements should be listed first, followed by negative statements/problems and then resolutions.  (e.g B1 & B2 flip flopped)

a. Rationale: To facilitate ease of reading, clarity, understandability, and logical progression, the suggested statement order if warranted.

2. Duplication: Subsections “C” & “A”

3. Add: If the Commission fails to meet 5 calendar days in informing the applicant, the applicant shall be automatically awarded licensure however, if there is a conflict in the law then no license is granted (ie felony, misdemeanor, ethical violation charges, etc.)

a. Rationale: It is desirable that the Commission clearly stipulates its obligation and accountability to the applicant
R9-26-508. License Denial; Revocation

A. The Commission may deny or revoke a license for the following reasons:

1. The applicant or licensee falsified any license application or renewal information provided to the Commission;

2. The applicant or licensee has violated the RID, NAD, or NCRA ethical requirements;

3. The applicant or licensee has been found negligent in any civil litigation in providing interpreting or realtime reporting services, or to have violated the RID, NAD, or NCRA ethical requirements, as applicable;

4. The applicant or licensee has been convicted of a felony or any other offense involving moral turpitude;

5. The applicant or licensee has a mental or physical disability that may impair the applicant’s or licensee’s ability to act as a legal interpreter; or

6. The applicant or licensee failed to comply with the requirements of this Article.

B. A complaint shall be in writing or on videotape and contain the name, address, telephone number, and if written, signature of the complainant. A complaint may be written by someone else on behalf of the complainant.

C. Within 20 calendar days of receiving a complaint, the Commission shall mail the complaint to the licensee.

D. The licensee may file a written response to the complaint with the Commission within 20 calendar days of the date postmarked on the complaint mailed by the Commission.

E. The Commission shall investigate the complaint and either dismiss the complaint or send the matter to a formal hearing within 60 calendar days of receiving the complaint.

F. If the complaint is sent to a formal hearing, the hearing will be conducted under A.R.S. Title 41, Chapter 6, Arti​cle 10.

Recommendation(s): 

1. Clarify: #A--Who compromises “The Commission”?  Is it a subcommittee appointed by ACDHH or ACDHH employees that will review the complaints?  Impartiality in this process is of great concern to interpreters and Deaf consumers alike.

2. Duplication: #A3--The end of the sentence is a duplication of what has already been stated in A2.

3. Clarify: #A2--How is a “violation” determined?  Is the judgment of a “violation” determined by the named national organizations?  If no decision is made at the time of renewal, how will renewal determination be made? What aspects of the complaint, and or license denial/ revocation process are part of the public record? 

4. Add: Section entitled “Grievance”.
a. Rationale: Subsections #B through #F seem to discuss a grievance procedure and not Denial/Revocation criteria.
R9-26-509.
Rehearing or Review of Decisions

A. A party to a case who wants to contest the Commission’s decision may, within 30 days after the date of the service of the decision, file with the Commission a written request for a rehearing or review of the decision. The request shall specify the particular grounds for the rehearing or review. The requesting party shall serve copies upon all other parties. A request for rehearing or review under this Section may be amended at any time before it is ruled upon by the Commission.

B. The opposing party may file a response to the request for a rehearing or review within 15 days after the written request is received.

C. A rehearing or review of the decision may be granted for any of the following causes that materially affect the requesting party’s rights:

1. Irregularity in the proceedings or any abuse of discretion that deprives the requesting party of a fair hearing;

2. Misconduct of the hearing officer or the prevailing party;

3. Accident or surprise that could not have been prevented by ordinary prudence;

4. Newly discovered material evidence that could not, with reasonable diligence, have been discovered and produced at the original hearing;

5. Excessive or insufficient penalties;

6. Error in the admission or rejection of evidence or other errors of law occurring during the proceedings; or

7. The decision is not supported by the evidence or is contrary to law.

D. Upon examination of a request for review and any response or after rehearing, the Commission may affirm or modify the decision, or order a rehearing. The order for a rehearing shall specify the grounds on which the rehearing is based.

Within 15 days after the Commission issues a decision, the Commission may, on its own initiative, order a rehearing or review of the decision for any reason for which a rehearing on motion of a party may be granted

Recommendation(s):  

1. Clarify: Who is the “party” and “opposing party”?  Are they referring to the legal interpreter and complainant (e.g. consumer—Deaf or hearing) respectively?
R9-26-510.
License Renewal

A. Licensees, other than those under R9-26-504, shall annually renew their licenses not earlier than sixty days before and not later than thirty days after the licensee’s birthday by filing the following with the Commission:

1. The licensee’s current name, address, and telephone number;

2. A copy of the licensee’s current RID, NAD, or NCRA certification;

3. A notarized affidavit, signed by the licensee, attesting to whether since the Commission issued the license, the licensee:

a. Has completed at least five hours of continuing legal education since the effective date or the last renewal date of the license, whichever is more recent; 

b. Has maintained accurate records of compliance with the continuing legal education requirements of this Article, and understands that the licensee shall make these records available for examination at the Commission’s request;

c. Has been disciplined by RID, NAD, or NCRA;

d. Has been found liable in a lawsuit alleging that the licensee was negligent in providing interpretation or reporting services, or alleging that the licensee violated the RID, NAD, or NCRA ethical requirements;

e. Has been convicted of a felony or any other offense involving moral turpitude; or

f. Has been adjudicated insane or incompetent
Recommendation(s):  

1. Legal Conflict: Cannot require SSN be given—breech of Privacy Act 1974 (refer to recommendation #2 in R9-26-502)

2. Clarify: If a complaint is pending, will the interpreter’s license be renewed? Or, automatically revoked? Will the affidavit specify whether a complaint is “pending”?
R9-26-511.
Standards of Practice

A person who holds a legal interpreter license shall:

1. Keep all assignment-related information strictly confidential

2. Render the message faithfully, always conveying the content and spirit of the speaker using language most readily understood by the person(s) whom they serve;

3. Not counsel, advise or interject personal opinions;

4. Accept assignments using discretion with regard to skill, setting, and the consumers involved;

5. Request compensation for services in a professional and juidious manner;

6. Function in a manner appropriate to the situation; and

7. Strive to further knowledge and skills through participation in workshops, professional meetings, interaction with professional colleagues, and reading of current literature in the field
Recommendation(s):  

1. Remove: Entire section is a duplicate reference; RID ethical violation is already cited in R9-26-508 and R9-26-510.   
2. Clarify: Is it reasonable to expect Realtime Reporters to comply with the National RID ethical standards? 

R9-26-512.
Grandfathering of Legal Interpreters

A. The Commission shall issue a sign language legal interpreter license, deaf legal interpreter license, or realtime reporter license to a person who holds a current and valid certificate of competency on August 1, 2003 without regard to the provisions of R9-26-502, R9-26-503, R9-26-505, or R9-26-506, as applicable.

B. A person who is granted a license under this Section shall renew the license under R9-26-508 and after August 1, 2005 meet the requirements of R9-26-502(C) or R9-26-505(C), as applicable.

C. This Section expires on August 1, 2006
Recommendation(s): 

1. Clarify:  How do the dates  August 1, 2003; August 2005 & August 2006 synchronize?  There seems to be date conflicts in issuing the licenses.

2. Typographical Error: “…shall renew…under R9-26-508 and…” refers to “License Denial, Revocation” section.  The statement should read “…shall renew…under R9-26-510 and…” referring to the “License Renewal” section.

3. Add: #A—“…oral legal interpreter license…”

.
�














2

